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Importance of Expediency

Checking Bags

Beauty Appreciation

Stop, Shop, LingerNavigate with Ease

Groups/
Families

Business
Person

Weekend
Traveler

Vacationer/
Tourist

This graphic shows the anticipated needs of the variuos 
types of travelers. This information would later help 
inform decisions about spatial arrangements, expected 
desirable amenities, and more.

User Profile Radar Chart



Top 5 Trending Passenger Requests
 Info taken from IATA Global Passenger Survey 2019

1. The automation of a growing number of airport processes

2. A single identity token for all travel processes, using biometric identification

3. Real-time flightinformation sent directly to their personal devices

4. Increasingly e�cient airport security that does not require having to 

  remove or unpack personal items

5. Seamless border control
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This app would seek to combine 

a series of digital tools in a way 

that makes the user be able to 

follow their path of travel from 

start to finish, or in this case, 

door to door. Shown here are 

some sample screenshots of 

how I picture the UI of the app 

to appear. Designed to take all 

the jargon, hidden fees and 

unexpected detours out of air 

travel, JUMP would deconstruct 

the journey into bite-size pieces 

that even the most 

inexperienced passenger would 

understand and enjoy. 



Seattle Tacoma Intl. Airport
Shown w/ Projected Additions, Parking
Ramp and Railway Connection



Sea-Tac Metro Light Rail
Sound Transit  |  Siemens S70
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Main approach driveway

Existing skywalk

Existing bridgeway

Existing security screening location
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Skywalk Screening Gates Concept



Not yet processed

Cleared for travel

Additional verification needed

Biometric Screening Region

Passenger Halo Security Indicator



Boeing 737-800 Series
Alaska Airlines | Passenger Aircraft



Economy Seating Row
Boeing 737-800 | Recaro BL3530
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Increased range of recline 

Adjustable armrests in height

High thread count cloth material 

Full 180 deg. range of rotation

Current 18 deg Standard

Redesigned 30 deg.
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Seat base designed adjustable support settings

Connections for charging, video and audio

Adjustable lumbar support
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TRAY TABLE
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This graphic shows the anticipated needs of the variuos 
types of travelers. This information would later help 
inform decisions about spatial arrangements, expected 
desirable amenities, and more.
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This app would seek to combine 

a series of digital tools in a way 

that makes the user be able to 

follow their path of travel from 

start to finish, or in this case, 

door to door. Shown here are 

some sample screenshots of 

how I picture the UI of the app 

to appear. Designed to take all 

the jargon, hidden fees and 

unexpected detours out of air 

travel, JUMP would deconstruct 

the journey into bite-size pieces 

that even the most 

inexperienced passenger would 

understand and enjoy. 
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United States Aircraft Fleet by Type
Data from IATA 2018
United States Aircraft Fleet by Type
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